
July 19-23     
The Best of the UK Pre-conference Tour† 

Saturday, July 23 
Glasgow Panoramic Tour, Explore Edinburgh, All About Bagpipes!, Auchentoshan Distillery† 
3:00 - 4:30 p.m. Global Women's Leadership Networking Session†

4:30 - 6:00 p.m. Global Women's Leadership Launch Celebration† 

Sunday, July 24 
Glasgow Panoramic Tour, Stirling Castle & Loch Lomand, All About Bagpipes!†

8:30 a.m. - 3:30 p.m. Global Women's Leadership Network Forum†

5:00 - 6:15 p.m. Opening Ceremony and International Flag Parade
6:15 - 8:00 p.m. Welcome Reception 

Monday, July 25 
Stirling Castle & Loch Lomand, New Lanark & Falls of Clyde Wildlife Reserve, Auchentoshan Distillery† 
9:00 - 10:45 a.m. General Session
10:45 - 11:15 a.m. Networking Break
11:15 a.m. - 12:45 p.m. Breakout Sessions
12:45 - 2:00 p.m. Lunch 
2:00 - 3:30 p.m. Breakout Sessions
3:30 - 4:30 p.m. Networking Break
4:00 - 7:00 p.m. Auchentoshan Distillery Tour†

4:30 - 5:30 p.m. WOCCU Annual General Meeting 
7:00 - 10:00 p.m. WOCCU Supporters' Reception (by invitation only) 

Tuesday, July 26
Explore Edinburgh, Trossachs & Loch Katrine, Auchentoshan Distillery†

7:30 - 8:45 a.m. Bacon, Eggs & Business Experts (BE2)
9:00 - 10:45 a.m. General Session: An executive dialogue on the role of giving back while moving forward 

♦ Peter Marks, group chief executive for The Co-operative Group
Following the acquisition of Somerfield and the merger with the Britannia Building Society in 2009, The Co-operative Group 
now has an annual turnover of more than £14bn, operates 5,300 food, financial services, pharmacy, travel, funeral and 
motor outlets and is the UK's largest mutual business. The Group employs 120,000 people and is owned by its six million 
members.

♦ Tamara Vrooman, chief executive officer for VanCity
VanCity is the largest credit union in Canada and renowned for exceptional member service, sustainable business practices 
and community leadership. Under Tamara's leadership in 2009, Vancity earned its second highest net income on record 
and sold non-core parts of the business, which simplified Vancity's structure and added CAD$65 million to the credit union's 
already healthy capital base.

♦ Jeff Post, President and Chief Executive Officer of CUNA Mutual Group
CUNA Mutual Group, based in Madison, Wis., USA, is the leading provider of insurance and financial services to credit 
unions and their members worldwide. As of Dec. 31, 2010, CUNA Mutual Group had annual operating revenues of more 
than US$2.5 billion, assets exceeding $US15.4 billion, and a global workforce of over 4,100 employees..

10:45 - 11:15 a.m. Networking Break 
11:15 a.m. - 12:45 p.m. Breakout Sessions
12:45 - 2:00 p.m. Lunch 
2:00 - 3:30 p.m. Breakout Sessions 

http://www.woccu.org/images/Peter_Marks_sm


3:30 - 4:15 p.m. Networking Break
4:00 - 7:00 p.m. Auchentoshan Distillery Tour†

4:15 - 5:15 p.m. Speed Networking
4:30 - 7:00 p.m. Credit Union Visits† 

Wednesday, July 27
New Lanark & Falls of Clyde Wildlife Reserve, Trossachs & Loch Katrine, All About Bagpipes!†

7:30 - 8:45 a.m. Bacon, Eggs & Business Experts (BE2)
7:45 - 8:45 a.m. Global Women's Leadership Informational Session
9:00 - 10:30 a.m. Breakout Sessions
10:30 - 11:00 a.m. Networking Break 
11:00 a.m. - 12:45 p.m. General Session: Keynote Speaker Peter Tufano 

♦ Keynote Speaker Peter Tufano 
As of July 1, 2011, Tufano will become Peter Moores Dean and Professor of Finance of the University of Oxford's Saïd 
Business School. Over the past decade, Tufano has worked to advance the field of consumer finance, with a particular 
emphasis on applying research insights to better meet the financial service needs of everyday households. This work has 
influenced businesses and policy makers, leading to two changes in U.S. federal tax policy, new models for savings 
products, and new approaches to financial education.

5:30 - 6:45 p.m. Awards Ceremony & Closing Session 
WOCCU's Distinguished Service Award
Young Credit Union People (WYCUP) Program Scholarships
6:45 p.m. - 12:00 a.m. Closing Celebration 

July 28, 2011
6:30 a.m. - 3:30 p.m. Worldwide Foundation Golf Tournament, The Carrick on Loch Lomand, Scotland† 

July 28 - 31, 2011
The Best of Scotland Post-conference Tour†

*Schedule subject to change. 
†Separate registration and additional fee required.


